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Annex 1. Model Tender
ATTN: 
Bulgarian Red Cross Association
Sofia
76, James Bourchier Blvd. 
TENDER
By:______________________________________________________________________________
(Applicant’s name)
For participation in a public procurement procedure for selection of an assignee, with the following subject:
“Unified System for Monitoring and Providing of the Teleassistance/Telecare Service”
(Subject of the public procurement procedure)
Address: [City] ________________________, No.______ _________________________ Str. 
tel.: ____________________ , fax: _________________ , e-mail: __________________________
registered under Company Case File No. ___________ / __________ in the register of ____________________________________________ Court, 
Unified Identification Code/Bulstat __________________________________ 
represented by _________________________________________________ , acting in the capacity as _________________________________________ 
DEAR SIRS,
This is our Tender for participation in the procedure announced by you for the selection of an assignee for the following: 
“Unified System for Monitoring and Providing of the Teleassistance/Telecare Service”
(Subject of the public procurement procedure)
We hereby declare that we have examined the documentation for participation and are familiar with the instructions and terms and conditions for participation in the procedure announced by you. We agree with the conditions set and accept them without any objections.
We are familiar with and accept the terms of the draft Contract. If we are selected as an Assignee, we will conclude a Contract within the statutory term.
We state that _________________________ subcontractors for performing the subject of the procedure.                             we will use/will not use
We propose a deadline for performance of the subject of the procedure of __________________ calendar days as of the date of signature of the Performance Contract.
We hereby declare that our Tender shall be valid until _______________________ (indicate the period fixed by the beneficiary in the public call).
TECHNICAL PROPOSAL
Having regard to the requirements and conditions for the implementation of the subject of this procedure, we will perform the following:
1. We propose to carry out the subject of the public procurement in accordance with the requirements of the beneficiary as follows:
1.1 Goal, scope and expected results from the implementation of the activities under this procedure. Approach and methodology of implementation of the activities.
1.1.1 Goal, scope and expected results. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.1.2 Approach and methodology of implementation of the activities under this public procurement and description of the activities in their sequence.
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………
1.1.3 Full description of the proposed functional features of the activities envisaged under the procedure, taking into account the requirements of the Assignor.
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.1.4 Full description of the parameters proposed by the Applicant in view of Assignor’s non-functional requirements for the subject of the procedure.
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………
1.1.5. Description of the Assignee’s hardware proposals, including proposed detailed solution on the data transfer from the personal devices collecting vital parameters (sensors) installed in the homes of users to the System server.
Detailed description of the technical specification of the Type-I and Type-II Personal Devices, including indication of the brand/model of equipment proposed by the Applicant. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………
1.1.6. Description of the training envisaged within this procedure. Indicative curricula corresponding to the persons to be trained, as specified in the Terms of Reference. 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………
1.2 Planning of activities. Time-scale and action plan. Organization of human resources given the implementation methodology, the stages and the team’s specific activities and tasks. Functional description, duties and responsibilities of each member of the team in relation to the implementation and management of activities and the specific tasks for each member.
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.3 Development of a plan of activities, with an indication of the distribution among the experts, in view of their responsibilities and duties.
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.4 Management and control of the implementation of the activities.
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.5 Reporting and communication with the Assignor.
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.6 Warranty support of the Unified System for Monitoring and Providing of the Teleassistance/Telecare Service (the System) – detailed description of the Applicant’s proposal on the scope of support for software and personal devices:
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
1.7 Additional parameters to be assessed:
Warranty period, warranty service and warranty support: 
1.7.1. Warranty period (warranty support) of the Unified System for Monitoring and Providing of the Teleassistance/Telecare Service – ........ months as of the date of signing the Final Acceptance Protocol.
1.7.2. Response time during the warranty period (in case of an event that makes it difficult and/or impossible to keep up-to-date data in the database) – …… 
1.7.3 Response time during the warranty period (in the case of an event that makes it impossible for users to access and/or use the system) – …….
1.7.4 Response time during the warranty period (in the case of an event which puts the information infrastructure of the Assignor at risk) – ............ 
1.7.5 Time to remedy the fault within the warranty period, including replacement of personal devices collecting vital parameters (sensors) – …… 
Note: The minimum warranty period of the Unified System for Monitoring and Providing of the Teleassistance/Telecare Service (the System) according to the requirements of the Assignor specified in the Terms of Reference shall be 36 months as of the date of the signature of the Final Acceptance Protocol. If an Applicant has offered a warranty period of less than 36 months under Item 1.7.1. the Applicant will be removed from participating in the procedure.
1.7.6.1 Type-I Personal Device battery capacity – ….
1.7.6.2 Type-II Personal Device battery capacity – ….
1.7.7.1 Type-I Personal Device battery charging time from 0 to 100% – ..............
1.7.7.2 Type-II Personal Device battery charging time from 0 to 100% – ..............
1.7.8 Possibility for two-way communication between the call-center and the user via the Type-I Personal Device – YES/NO (please delete accordingly).
1.8 List of the documentation accompanying the performance of the subject of the procedure, as required by the Assignor:  
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
If the documents are issued in a foreign language, they should be accompanied by a translation into Bulgarian.
1.9 Miscellaneous (at the Applicant’s discretion). Please describe.
The information filled in the items above shall fully comply with the Terms of Reference of this procedure. In case of a discrepancy between the Terms of Reference and what has been described by the Applicant or if the Applicant has not included all the requirements of the Assignor from the Terms of Reference in the Applicant’s Tender, the Tender shall be deemed not to meet the requirements of the Assignor and the applicant shall be removed from participation in the procedure. 
Under the terms thus proposed by us, we have included all the costs related to the high quality implementation of the subject of the procedure in our price offer, in form and scope as follows:
PRICE PROPOSAL
I. PRICE AND TERMS OF DELIVERY
The subject of the procedure will be carried out for the following prices:
	No.
	Description of the good/service delivered

	Quantity (number of)
	Unit price (BGN)
(except for services)
	Total price in BGN, excluding VAT (not to be filled in for regular deliveries)

	1
	Software delivery 
	1
	
	

	2
	Type-I Personal Devices  
	465
	
	

	3
	Type-II Personal Devices
	35
	
	


The total price
 of our Tender for implementation of the subject of the procedure in accordance with the terms and conditions of this procedure shall be:
Amount in numbers:___________________ In words:_____________________________________
(Indicate the amount ex. VAT in numbers and words)
II. PAYMENT METHOD
The payment method we propose is as follows: ______________________________
(Describe)
By bank transfer to:
Bank: ………………………………………………………………… 
IBAN: ………………………………………………………………… 
BIC: …………………………………
If there is a discrepancy between the unit price and the total price proposed, the unit price of the offer will be valid. If such a discrepancy is discovered, we will be obliged to bring the total price in line with the unit price of the offer.
In case of a discrepancy between the amount in numbers and that written in words, the amount in words shall be valid.
The following documents form an integral part of this Tender:
1. Declaration with mention of the Unified Identification Code/Current Status Certificate;
2. Declaration under Article 22, Paragraph 2, Item 1 of Council of Ministers Decree 118/2014;
3. Proof of technical capacity and/or qualification;
4. List of subcontractors who will be involved in the performance of the subject of the procedure and the share of their participation (if the Applicant has declared that the Applicant will use subcontractors);
5. Documents under Items 1, 2 (only the Declaration under Art. 22 to be enclosed), 3 and 4 for each of the subcontractors in accordance with Council of Ministers Decree 118/2014 (where subcontracting is envisaged);
6. Other documents and evidence requested and indicated by the beneficiary in the documentation for participation – List of documents attached with the Tender, signed and sealed by the Applicant.
DATE: ______________ SIGNATURE AND SEAL:___________________________________
___________________________________________
(First Name and Last Name)
___________________________________________
(Position of the representative of the Applicant)
� Not stated in case of regular deliveries.





This document has been created within the "Innovative Community Care Models in Favour of People with Chronic Diseases and Permanent Disabilities” Project No. BGLD-1.001-0001, implemented with the support of the Financial Mechanism of the European Economic Area 2014-2021 under the “Local Development, Poverty Reduction and Improved Inclusion of Vulnerable Groups” Programme.
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